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1. About this Document 

1.1. Purpose 

This document provides a brief overview of the changes made between V1.38 and V1.38.2 of GoTechnology 

hub2, along with where further details of each change can be found within the updated functional specification, 

in addition to a listing of completed bug fixes and known issues. 

 

2. Fixed Issues 

The following issues have been fixed in version 1.38.2 of hub2 

Case Title [sic] Details 

Case 

No 

Title Details 

78490 

78466 

78565 

Access Denied messages Some users were receiving “Access Denied” messages when running 

Reports. This has been corrected so that users are able to run reports 

successfully. 

78489 “Error occurred during 

download” 

Sometimes a message saying “an error has occurred during download” 

was appearing when generating a report, even though the report was 

being generated successfully. This has been corrected.  

78585 

78628 

78629 

Handover Summary 

Reports error 

When Handover Summary Reports were run, they were producing an 

error message. This has been corrected and these reports now generate 

successfully. 

N/A Reports appearing on 

Scheduled Reports page 

Some users reported that having their reports appear on the Scheduled 

Reports page was confusing and it was hard to identify which report was 

their own one. This will no longer happen, and we are investigating 

alternatives for a future release. 

 

3. Known Issues 

A full list of “Known Issues” can be found at https://qedi-gotechnology.github.io/  
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